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Mission Statement
‘Empowering hotel companies with smart 
software tools to manage daily operations 
and optimize revenue by shortening the 
distance between supply and demand 
through distribution technology; connect-
ing every available room with every available 
channel.’
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Company
•   Established in 1994
•   Global representation
•   Dedicated hospitality staff
•   Stable
•   Flexible

Products
•   IDPMS - Property Management 
•   IDCRS - Central Reservations
•   IDPMS - Sales
•   IDPMS - Banqueting
•   IDPMS - Trust Accounting
•   CWI - Booking Engine
•   GDS/ADS connectivity
•   On Property Interfaces
•   Installation and training services
•   24/7 Support
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Flexible Software
Whether you refer to it as Trust Accounting, Strata or Condo-
minium Accounting, integrating Trust Accounting into IDPMS 
gives you all the great functionality of our standard software  
with a full set of additional tools that will delight management 
with condominium ownership. 

“We used to have a separate system to manage 
our owners. Since Hotel Concepts has integrated 
the Trust Accounting module, we are so much 
more efficient.”

For mixed use properties with both a condominium and a hotel 
component or for Hotel Management Companies with condo-
miniums in their portfolio, IDPMS with Trust Accounting is all 
that is needed. 

Owner Profiles
Owner profiles indicate if the owner is the single owner of a unit 
or an owner with multiple units. The owner can also participate in 
revenue sharing from an ownership pool. All reservations for the 
owner’s condominiums will result in revenue generated and at-
tributed to the appropriate ownership. Consolidated owner state-
ments are batched on a regular schedule.

Revenue Plans 
Trust Accounting is based on the highly flexible financial pack-
age included in IDPMS, allowing detailed revenue plans that 
assure revenue is attributed appropriately. Multiple Revenue 
plans can be set up to handle different revenue splits for dif-
ferent owners and different units.
 
Recurring Charges
Additional monthly charges can also be set up to consistently 
re-occur based on specific intervals, ideal for routine mainte-
nance or services attributable to owners. IDPMS also facilitates 

direct posting to owner accounts for non-routine charges. 
And at the end of the statement period, all revenue and charges 
will be produced on a specific owner statement for distribution to 
the owners in a simple straight forward batch process. With the 
integrated Accounts Payable module, owners are kept happy with 
timely checks sent directly from IDPMS.

Room Rotation
Being fair and equitable to all owners is important. IDPMS has 
a function to assure proper unit rotation for all owners when 
the front desk auto assigns rooms. 

Depreciation
Each owner’s unit can have specific calculations for depreciation 
of furnishings and fixtures. Multiple items or FF&E packages can 
be attributed to each unit. 

Online Owner’s Statement
When using Hotel Concepts’ Customer Web Interface, the book-
ing engine which can power the branded website, owners can 
view their statements online. Owners can also book their own 
unit or other rooms at the negotiated rate. 

•   Multiple revenue splits
•   Batch print owner statements
•   Depreciation calculation
•   Maintenance ticket management
•   Online owner accounts
•   Integrated accounts payable

Even though there are significant differences between hotel 
and condominium management, you only need one software 
product to manage both and that software is IDPMS with Trust 
Accounting. 

          Trust Accounting

For a guest, staying at a hotel is very similar to staying at a condominium complex but as operators we know the 

added complexity created by the ownership of each of the individual units. Our IDPMS software has the additional 

tools needed to manage the complexity as an integrated part of our Hotel Management software. With our new mod-

ule, management can handle all the details and keep the owners just as happy as the guests. 
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Hotel Concepts Australia
11 Huddart Avenue
Normanhurst NSW 2076
Australia
Tel  +61 2 9489 7013 
Fax +61 2 9487 5894
info.australia@hotelconcepts.com

Hotel Concepts France
12-14 rond-point des Champs Elysées
75008 Paris
France
Tel +33 1 53 53 14 25
Tel +33 1 53 53 14 00
info.france@hotelconcepts.com

Hotel Concepts Nederland
Chasséveld 15-G
4811 DH Breda
The Netherlands
Tel +31 76 530 53 53
Fax +31 76 530 53 54
info.netherlands@hotelconcepts.com

Hotel Concepts USA
1389 Peachtree Street
Suite 320
Atlanta, GA 30309
United States
Tel (404) 687 0040
Fax (404) 687 0041
info.usa@hotelconcepts.com
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